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frequently asked questions

Q: Will my medical bills be paid for me?
A: No. You or your health insurance provider are

responsible for incurred medical expenses.

Q: What happens if a hospital does not recognize my
health insurance identification card?

A: You are guaranteed hospital admission. If necessary,
your medical insurance will be validated or advanced
funds provided to ensure treatment begins promptly.

Q: What happens when I am ready to be discharged
from the hospital?

A: Any medical assistance needed at that time will be
arranged and funded in order to transport you home
— with a medical or non-medical escort if needed.

Q: I don’t travel internationally. Can I still benefit
from this program?

A: If you travel more than 100 miles from home —
even within the United States — you can receive
needed emergency assistance.

Q: Are my spouse and children covered?
A: Your spouse and children may be covered, depend-

ing on the plan selected by your employer. See your
plan administrator for more information.

Q: How do I get help?
A: Your plan administrator has provided you with a

convenient wallet card, either attached to the insert
of this brochure or provided under separate cover.
Keep this card with you as a reference for instruc-
tions and phone numbers when needed. Or, go to
www.unumprovident.com/travelassistance for
more information.

*Travel assistance services are provided exclusively by Assist America, Inc. Services are
subject to availability and may be withdrawn by UnumProvident without prior notice.
Assist America, Inc. pays for all assistance services it provides.


