Worldwide Emergency Medical Assistance Program


Services provided by assist america(





Frequently Asked Questions





Who is Assist America? 


Assist America is a company, who through contract with UnumProvident, provides emergency medical assistance services to people travelling 100 or more miles away from home. Should a covered person become ill or have an accident, with one simple call to Assist America, he or she can access care anywhere in the world. 





Who can use these services? 


The Worldwide Emergency Medical Assistance Services provided by Assist America, Inc. are included on UnumProvident's Group Long Term Disability, Short Term Disability, Term Life, Accidental Death and Dismemberment and Group Travel Accident insurance coverages. Any covered employee of a UnumProvident policyholder can use the Assist America services when they travel 100 or miles from home or to a foreign country, for business or for pleasure.  Your spouse is also covered under the program, whether they are traveling with you or separately, unless they are traveling for business for their own employer.  Your dependent children are also covered regardless of whether they are traveling with you or without you*.   





What are the services that Assist America provides? 


Should you experience a medical emergency while traveling, Assist America will help you.  The services they offer include medical consultation and evaluation, medical referrals and medical care monitoring.  If your emergency is such that you need to be hospitalized and it is determined that you cannot receive the appropriate care in the location you are at, Assist America will evacuate you by whatever means necessary to the nearest facility that offers the level of care you need.   There is no cost to you to access services.  Assist America pays for all the services it provides.  





What happens if a foreign hospital does not recognize my health insurance identification card? 


Assist America will take care of it.  They guarantee hospital admission.  If necessary, they can  forward funds to the hospital to ensure that you receive prompt medical treatment. 





Will Assist America transport a family member or friend to be at my side? 


Yes, if you are traveling alone and it seems likely that you will be hospitalized for more that seven days, Assist America will cover the transportation costs to fly a family member or friend to be with you. 





What happens when I'm ready to be discharged but I still need assistance? 


When you are ready to be discharged, if you still need ongoing medical care, they will bring you home, with a medical or non-medical escort if necessary.  This is called "repatriation".   





This sounds very helpful for when I'm traveling and can't be treated by my regular doctor. Are there other services that I should know about? 


Assist America also provides emergency message transmission, care of minor children left unattended due to the medical incident, return of mortal remains, assistance with replacement prescriptions and legal or interpreter referrals. 








I don't travel internationally--what's the benefit of this service to me? 


Assist America will help you with any medical situation if you are 100 miles or more from home--this can mean your weekend fishing trip or a trip to visit a relative.  If you become ill or have an incident while traveling you may not know how to access care, but with Assist America, you can call 24 hours a day, 365 days a year for assistance and advice. 





How do I contact them?  


You may call them at any time using the numbers listed on your wallet card.  Within the US, you can use the 800 number (1-800-872-1414) or you may call them collect at 301-656-4152.  You will need to provide them with your UnumProvident reference number, which can be found on your wallet card.  





Where can I get more information? 


www.assistamerica.com is an excellent source of information.  General questions regarding their service can also be emailed to services@assistamerica.com.  





If I have an accident or illness, and I make all of the arrangements for transportation myself, will Assist America reimburse me for the expenses involved? 


No, Assist America is a service provider, not an insurance company, Assist America needs to make the arrangements for all of their services. 





Does Assist America pay for my medical bills? 


No. You or your Health Insurance plan are responsible for incurred medical expenses, just as if you were home.  However, there is no charge to you or your employer for any of the services that Assist America arranges or provides. 





Do I have to call Assist America before I leave on a trip? 


No, this isn't necessary. Just be sure to take your Assist America card with you and call if you need medical advice or assistance. 





How do I access care? 


With one simple phone call to the number on the back of your Assist America identification card, you can access medical assistance anywhere in the world. 





All I need is this one phone number? 


That's right. During a medical emergency, you don't have to choose between a multitude of phone numbers, one phone call to one number does it all. With our worldwide network of over 600,000 pre-qualified medical providers and operational capabilities in over 210 countries and jurisdictions across the globe, Assist America brings medical assistance to you no matter where you are.
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* See your Plan Administrator for details on your coverage. 











